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STAIRCASE MEASURING GUIDE

Need Assistance?

IMPORTANT: It is imperative that all measurements provided are accurate and complete. AmeriGlide relies exclusive-
ly on the measurements submitted by the customer when designing, manufacturing, and scheduling installation of the 
stairlift. If any measurement is inaccurate and prevents installation from being completed during the initial appointment, 
a $300 return trip fee will be charged. In addition, the customer shall be responsible for any costs associated with  
additional service visits, replacement parts, rail modifications, re-manufacturing, shipping, or labor resulting from  
inaccurate measurements.
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1. Overall Length
Stand at the top of your stairs, extend your tape measure until it is laying 
on all the stair treads and the tip of the tape measure is touching the 
landing at the bottom of the steps.

2. Top Stair to Bottom Stair
Stand at the top of your stairs, extend your tape measure until it is 
touching the edge of the bottom step.

3. Staircase Width
Measure the width of your staircase and enter the measurement.

4. Bottom Clearance
If there is a wall or a door at the bottom of the steps,  
measure from the bottom step to the wall.

5. Rise of One Step
Measure from the top of a step to the very next 
step down.

6. Tread Depth
Measure from the front of one step to the front 
of the kickplate.

7. Diagonal
Measure from the front of  
one step to the front of the  
next step down.

8. Top Clearance
Measure from the top step to the 
door, wall, or other obstruction 
at the top of the stairs.

for Straight Stairlifts

1-800-987-6308

Customer Signature: __________________________________________________________   Date: ____________________________
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